Updates to the EPS-365 Program Agreement — April 2026

EPS-365 Program Terms

Section 4: This section has been updated to state that the license model and pricing
information for all EPS-365 Product categories are included in the Enterprise 365 Price List.
Previous references to fixed pricing during the Subscription Term for Category A, B, and C
Products have been deleted.

4. EPS-365 Products. Bentley Products eligible under the EPS-365 Program (“EPS-365 Products”) are licensed on
the following bases: i) named user or unique machine per day (“Category A Products”); i) named user or unique
machine per quarter (“Category B Products”); iii) fixed fee (“Category C Products”); iv) data processing units
("Category D Products”); or v) peak data storage (“Category E Products”). License model and pricing information
for EPS-365 Categoery-A-and-B Products are included in the Enterprise 365 Price List;-such-prices-shall befixed
for-the-Subseription-Term. Catege Prodt ill be-quoted-separa and-the-list price-in-effe
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Bentley may amend the list of EPS-365 Products from time to time in Bentley's sole discretion.

Section 9.1: The description of the EPS-365 services has been revised.
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personnellearning paths,user-insights-and-industry newsletters. Subscriber may request professional
services from time to time and Bentley may agree to perform such services pursuant to this Agreement.
The professional services requested by Subscriber and which Bentley agrees to perform shall hereinafter
be referred to as “Services Offerings”. Further details regarding Services Offerings may be found in the
Services Terms herein.

Section 9.2: All references to "Enterprise Blueprint” have been replaced with references to
“Services Offering(s)”, the reference to “Anniversary Date” has been deleted, and a term has
been added for the completion of a Services Offering where the Credits used have expired
after the commencement of delivery of such Services Offering but before its completion.
Former Section 9.2.1 has been incorporated into Section 9.2 and the capitalized term
"Allocated Credits” has been deleted from it.

Credits—Each-Enterprise Blueprint Some Services Offerings will have a fixed cost expressed as a given number of
“Credits”. Each Credit is valid for twelve months from either the Subscription Start Date, as set forth on the EPS-365

Order Form, or a given anniversary of the Subscription Start Date (each-an—Anniversary-Date"), as applicable.
For the sake of clarity, if one or more relevant Credits expire after delivery of an-Enterprise Blueprint Services
Offering has commenced but before it is completed, delivery shall continue te-eompletion for a maximum of 90
days from commencement of the Services Offering on the basis of the expired Credits, and Subscriber will not be
asked to expend any additional Credits for that Enterprise-Blueprint Services Offering.

9.2.1 Subscriber will be allocated a number of Credits, based on Subscriber's Annual EPS-365 Fees as set forth on the
EPS-365 Order Form Allecated-Credits“). For the sake of clarity, the number of A-allocated Credits may be zero.



The following Sections have been deleted: 9.2.2, 9.3, 9.4, 9.5, and 9.6.

Section 10.1. The reference to the “Success Services governance process” has been removed.

Quarterly Business Review Meetings. Netwithstanding—and-in—addition—to—the Success
Services-governance-processes; Bentley and Subscriber shall make best efforts to meet at

least once every 90 days during the term of the EPS-365 Program subscription to review
program success and areas for improvement. Meeting topics include but are not limited to:
a) ongoing success stream work and new areas for engagement per Subscriber’s and
Bentley's mutual goals: b) application version use, and pricing transparency and
foreseeability; c) potential efficiency and cost saving improvements through use of Bentley
Products; and d) organizational engagement plan.

Section 10.2. The reference to “Success Manager” has been removed.

Section 11.1. The phrase “Subscription terminates” has been replaced with “Subscriber
terminates”:

Term. Subscriber’s EPS-365 Program subscription shall begin on the Start Date and shall
continue until the end of the Subscription Term, unless either Bentley or Subseription



Subscriber terminates the EPS-365 Program subscription for convenience at any time with
ninety (90) days prior written notice (the “Termination Notice") to the other party. Prior to the
start of the EPS-365 Program subscription, Bentley may extend Subscriber’s then-current
Bentley subscriptions on a pro-rated basis to the end of the then-current calendar quarter.

Section 11.4: The reference to the applicable terms with respect to perpetually licensed
Products after termination of this Agreement has been updated. The reference to “Enterprise
Blueprint” has been replaced with a reference to “Services Offering”, and the information on
“Purchase Credits that remain unused” has been deleted.

Event of Termination. Upon the termination of this Agreement for any reason, all of the rights and licenses
granted to Subscriber in this Agreement shall terminate immediately. With respect to any perpetually
licensed Products, the terms and conditions set forth in the license agreement delivered with such
Products shall govern Subscriber’s use of such Products. Subscriber shall imnmediately discontinue use of
SES. In the event of a termination for convenience of Subscriber’s EPS-365 Program subscription according to
Section 11.7 herein, all delivery of services towards any Enterprise-Blueprint Services Offering shall cease

lmmedtately followmg the recetpt by Bentley or Subscriber of a Termmatton Notice,-and-the-amount-paid-for-all

Section 12.1.1: The references to “Success Services” have been removed.

12.1.1. Subject to 12.1.2, Subscriber hereby acknowledges that the terms and conditions of the
EPS-365 Order Form and any EPS-365 Suecess-Services Bentley materials are confidential in
nature, and Subscriber hereby agrees that neither it nor any third-party organization using
EPS-365 Products in Subscriber Ecosystem shall disclose the contents of the EPS-365 Order
Form or any EPS-365 Suecess-Services Bentley materials to any other third party.

General Terms and Conditions

The former Section 1.5 has been deleted.

Section 1.5 (formerly Section 1.6): The reference to “Channel Partner” has been replaced with
a reference to “authorized Bentley reseller”.

“Country” means the country: (i) where the Product is first obtained from Bentley or an authorized Bentley
reseller Channel Partner; or (ii) specified in the purchase order for which a Production Use copy of the Product
may be made, or the Product is authorized to be used.

Section 1.21: A new Section 1.21 has been added.

“Services Offering(s)” means the professional services requested by Subscriber and which Bentley agrees to
perform pursuant to an Offering Document and the terms of this Agreement.

Section 2.1. The phrase "or CSS Payment Request” have been removed.



Section 7: The addresses of Bentley Systems (Beijing) Co. Ltd. and Bentley Systems,
Incorporated, Taiwan Branch have been updated.

China Bentley Systems (Beijing) Co., People’s The parties agree to resolve amicably any dispute
Ltd., having its registered Republic or difference arising from or in connection with
office at No. 02, 03, 05, of China the Agreement. In the event the parties are
19th Floor, Tower 2, China unable to settle the dispute or difference within
Central Place, No. 79 30 days from the de-livery by any party of a
Jianguo Road, Unit-1405- notice confirming the existence of the dispute, any
06, Tower-1,-China Central party may submit the dispute to the China
Place, No-81Jiangue International Economic and Trade Arbitration
Read; Chaoyang District, Commission in Beijing ("CIETAC") for final and
Beijing, China binding arbitration in accordance

with CIETAC's rules and procedures. The award
rendered by CIETAC shall be enforceable by any
court of competent jurisdiction.

Taiwan Bentley System:s, Taiwan Any dispute, controversy, difference or claim
Incorporated, Taiwan Branch, arising out of, relating to or in connection with the
having its registered office at Agreement, or the breach, termination or
Room 1551, 15th floor invalidity thereof, shall be finally settled by
No. 168, Sec. 3, Nanjing E. Rd. arbitration referred to the Chinese Arbitration
Taipei 104 Association, Taipei in accordance with the

—1F—Ne- - Sec-—3; Association’s arbitration rules. The place of
Nanjing E-Rd-Zhongshan arbitration shall be in Taipei, Taiwan. The
Dist Taipei City 104, language of arbitration shall be English. The
Taiwan-Republic-of China- arbitral award shall be final and binding upon

both parties.

Support and Maintenance Terms

The former Section 2.1 has been deleted.

Section 2.1 (formerly Section 2.2): Additional information on Technical Support services has
been added.

Bentley shall provide Technical Support services to Subscriber, which includes electronic mail, and Internet based
support to assist Subscribers regarding the use of Bentley Products, and services (however, not to include professional
services, managed services or professional training services) and reasonable efforts to respond to technical inquiries
within four hours during regular business hours. Technical Support services will be available seven days a week, 24
hours per day, provided that after normal business hours at a Subscriber’s regional support location, Subscriber may
be required to contact or may receive assistance from another Bentley support center. Further details regarding
Bentley’'s Technical Support policy may be found at https://www.bentley.com/support/support-and-
maintenance-terms/.




Bentley Services Terms

Section 2.1: The term "Work” and its definition have been replaced with a reference to
“Services Offerings”.

services pursuant-to-an-Agreement. The description of
which-Bentley agrees-to-perform-(“Woerk"™) Services Offerings including the output of the Services Offerings
Weork, if any, (“Work Product”) shall be set forth in one or more Offering Documents. Each Offering Document shall
set forth, at a minimum, the work to be done, the number of Bentley's personnel to be assigned to Subscriber’s work,
the duration of each individual’s assignment, and the fees for the work.

In the following Sections, references to “Work” have been replaced with references to
“Services Offerings”: 2.6, 2.8, 2.9, 2.10, 2.13, 2.15, 2.16, and 2.17.

Section 2.16: "Performing the"” has been added before Services Offerings.

Termination of Offering Documents. Subscriber or Bentley may terminate any uncompleted Offering Document at
any time by giving thirty (30) days written notice to the other party. Upon such termination, Bentley agrees to stop
performing the Services Offerings Woerk under the Offering Document in question and to forward to Subscriber
all completed or uncompleted drawings, reports or other documents relating to the Services Offerings Werk. In the
event of such termination Subscriber shall be liable only for such fees, costs and expenses as have accrued prior to
the effective date of such termination.



